Rare Kids Foundation – Phase 1 Workflows & Functional Requirements
Overview
Objective: Deliver a high-trust, conversion-focused website enabling mission clarity, donations, and engagement.
Workflow 1: Awareness to Action
User lands on homepage, explores mission and pillars, navigates to key pages, and takes action via Donate or Get Involved.
Workflow 2: Donation
User selects donation type and amount, enters details, completes payment, and receives confirmation and receipt.
Workflow 3: Get Involved
User selects engagement type, submits form, and receives confirmation.
Workflow 4: Email Capture
User subscribes via form and receives confirmation.
Workflow 5: Contact
User submits inquiry and receives acknowledgment.
Admin: Content Management
Admin edits content via CMS, updates sections, and manages media.
Admin: Donation Management
Admin tracks donations via platform and exports data.
Admin: Form Management
Admin reviews submissions and responds.
Core Functional Requirements
Responsive design, CMS editing, SEO setup, analytics, secure forms, donation integration.
Donation Requirements
One-time and recurring donations, receipts, secure payment processing.
Performance & Security
Fast load time, SSL security, spam protection.
Success Criteria
Clear mission, seamless donations, scalable platform.
